
 
 
 
Dear Patient or Caregiver, 

 

On June 29, 2020, Governor Kim Reynolds signed ​HF2589​ into law, which will be effective on 

July 1, 2020. This legislation removes the DOT from the medical cannabidiol registration card 

issuance process, and instead charges IDPH to issue patient and caregiver registration cards. 

 

You are receiving this communication because you have submitted an application for a medical 

cannabidiol registration card that has been ​Approved on or after July 1, 2019, ​but your 

valid registration card has not been​ Issued​ by the Department of Transportation. 

 

On July 1, 2020, the Office of Medical Cannabidiol will produce your valid medical cannabidiol 

registration card, and it will be mailed to the address provided in your application. If you 

provided an email address with your application, you will also receive an email containing a 

valid, temporary registration card. These temporary cards are effective immediately, and can be 

used to purchase medical cannabidiol products at any of Iowa’s licensed dispensaries.  

 

Your medical cannabidiol registration card will be valid for one year from the date of issuance. 

 

If your address has changed since you submitted your application, please contact the Office of 

Medical Cannabidiol by phone at (515)-725-2076, or email at 

medical.cannabidiol@idph.iowa.gov​  to ensure you receive your registration card. 

 

For any questions, please contact the Office of Medical Cannabidiol at the information above. 

 

Thank you, 

 

The Office of Medical Cannabidiol 

Iowa Department of Public Health 

 
 

https://www.legis.iowa.gov/legislation/BillBook?ga=88&ba=HF2589
mailto:medical.cannabidiol@idph.iowa.gov

